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1. [bookmark: 1._What_are_delivery_methods?][bookmark: _Toc225504642]What is the intent and purpose of this guide?

The purpose of this guide is to clarify the requirements under the Private Training Regulation related to distance and combined delivery methods. For best practices and additional resources, see the Distance Education Best Practices Guide. 

2. [bookmark: _Toc225504643]What are delivery methods, and why are they important?
Delivery methods are the ways in which a program is delivered to students.
They refer to the instructional part of the program only, not to any work experience (co-op, practicum, clinical placement, and/or preceptorship) that may be part of the program.
All delivery methods used for a program must be appropriate to ensure students can meet the program’s learning objectives.
Different delivery methods have their own compliance standards and best practices. 



3. [bookmark: 2._Types_of_delivery_methods]
4. [bookmark: _Toc225504644]Types of delivery methods
There are three types of delivery methods.
1. In class. 100% of instructional hours (excluding work experience hours, if applicable), are delivered in a classroom in BC, where instructors share the same physical space as students.
2. Distance. 100% of hours of instruction (excluding work experience hours, if applicable), are delivered remotely from a BC location. There is no requirement to attend any in-person activities.
Distance education can be delivered using synchronous or asynchronous methods. These two terms refer exclusively to distance delivery (e.g., in-class asynchronous delivery is not possible).
· Synchronous delivery means students meet with instructors at a specific scheduled time. In this modality, students can access live instructor feedback and interact with their peers during a live lecture, seminar, etc.
· Asynchronous delivery means the course materials and engagement platforms are available to students at any time. Students may access pre-recorded lectures, contribute to discussions or activities, and move through assignments at their own pace. There are no scheduled live interactions with the instructor or with other students.
3. Combined. Instruction is provided through a combination of in-class and distance delivery (and it may include a work experience component, done either in-person or remotely). This is the same as ‘blended’ or ‘hybrid’ delivery.
5. [bookmark: 3._What_is_a_Learning_Management_System,][bookmark: _Toc225504645]What is a Learning Management System, and why is it important?
A Learning Management System (LMS) is a software application for the administration, documentation, tracking, reporting, automation, and delivery of educational courses, training programs, materials or learning and development programs. MS Teams and Zoom are not an LMS.
Having an LMS is a requirement for any program that delivers more than 20% of its instruction hours (other than work experience components) via distance. An LMS benefits both the students and the instructors. It offers a single platform in which learning materials, assignment submissions, discussion forums, and other relevant learning tools are available to support the students' learning and facilitate effective content delivery.
6. [bookmark: 4._What_are_the_requirements_for_distanc][bookmark: _Toc225504646]What are the requirements for distance delivery and combined delivery?

Requirements in the Student Enrollment Contract
For all programs provided wholly or in part via distance education, the student enrolment contract must disclose:
a. Whether the distance education portion of the program is synchronous or asynchronous and where there is a combination of both, a breakdown of each 
b. If more than one type of delivery method is employed, the method of delivery for each course, within the program must be clearly outlined.
	Learning Management Systems Requirements
Any program with more than 20% of hours of instruction delivered via distance education (not including work experience) must employ a Learning Management System (LMS) with the following requirements:

a. Be available 24/7 (subject to maintenance requirements)
b. Ensure that students have reasonable access to technical support for the system throughout the program.
c. Have security features to protect personal information.
d. Have a system to verify student identity.

Institutions must:
a. Ensure the integrity of all assessments
b. Make equipment, software, and materials (i.e., books, supplies) – in good working order –
available to students prior to the start of the course where they are required.
c. Ensure students have regular access to the instructor of the program.
d. If a program has an asynchronous delivery component, the institution must have a system that enables the institution to track and confirm a student’s progress.

For further information, see the Distance Education Best Practices Guide available at: Forms, Templates and Resources | Private Training Institutions Regulatory Unit.







7. [bookmark: 5._What_is_PTIRU_looking_for_when_assess][bookmark: _Toc225504647]What is PTIRU looking for when assessing a program using combined delivery?
Because combined delivery includes a distance delivery component, PTIRU will ask institutions to provide the percentage of the combined program’s total duration that will be provided by distance (online) delivery. This information will help the registrar determine whether the delivery method is appropriate to enable students to meet learning objectives.
What percentage of the combined program’s total duration will be provided by distance (online) delivery?
This percentage is calculated using the formula total hours of distance delivery divided by instructional hours in the program (excluding all work experience) x 100. 
For example, calculating for a 300-hour program of which 180 hours are delivered by distance: 180 ÷ 300 = 0.6	and
0.6 x 100 = 60	so the program is 60% distance.
If this percentage varies depending on a student’s choice for each course, then PTIRU will want to know the minimum and maximum percentages for distance delivery depending on what a student could choose on a course-by-course basis.
In a new program application course-by-course delivery method information, including hours of instruction and delivery method description for distance and combined delivery courses, is submitted as part of the program outline. The registrar will also consider the percentage of any asynchronous program delivery that is appropriate for students to meet the learning objectives. 
Institutions should note that regulations and policy under the Private Training Act regarding distance delivery differ from those established under Education Quality Assurance (EQA) policy. For more information, see the Education Quality Assurance Policy and Procedures Manual. 




8. [bookmark: 6._Are_details_on_distance_education_req][bookmark: _Toc225504648]Are details on distance education required to be provided in the program outline?
No. Details on the percentage of asynchronous and synchronous delivery are currently not required in the program outline but certainly can be included there to provide more information to students. However, the student enrolment contract must disclose this information.
· [bookmark: _Hlk131535313]If delivered by distance, the contract should clarify whether the delivery is synchronous, asynchronous or, if both, the percentage of each.
· If delivery is combined delivery, the contract should clarify which course(s) in the program are delivered fully or partially in-class and whether the distance delivery portion is synchronous, asynchronous or, if both, the percentage of each.
Program-level example
The following example is an excerpt from an outline of a program that has a choice of three delivery methods. The information in blue is included in the Program Outline. This example provides students with relevant information to decide what delivery method works for them and what to expect regarding course delivery when distance education is involved.

This program has three delivery modalities:
1. Combined delivery: 80% in-class and 20% distance synchronous.
2. Distance delivery: 100% synchronous.
3. In class delivery. 100% of instructional hours are delivered in a classroom.

Course-level example
Additionally, institutions can provide details at the course level in the following manner:
	Title of Course/Work Experience Component
(in order of delivery)
	Hours of Instruction
	Delivery Method
	Description of delivery method

	Course Title
	80
	Combined
Distance
In class
	Combined: 80% in class, 20% distance synchronous
Distance: 100% synchronous
In class: 100% in-classroom instruction



[bookmark: 7._What_is_required_of_a_distance_educat]



9. [bookmark: _Toc225504649]What is required of a distance education component during inspections?

During inspections or program reviews, PTIRU may examine a range of documentation and operational practices to assess compliance with the Private Training Act and associated regulations. This may include, but is not limited to:
· Review of LMS setup, accessibility features, and evidence of active use (e.g., login records, assignment submissions, discussion participation, activity logs).
· Records of student attendance, engagement, progress tracking, and academic performance.
· Evaluation of course design and alignment between learning objectives, content, and assessment methods.
· Policies and procedures related to student support, academic integrity, and dispute resolution.
· Documentation of data privacy and cybersecurity measures in place to protect student information.
· Records of institutional efforts to continuously evaluate and improve distance education delivery (e.g., feedback surveys, program reviews, instructional updates).
· Appropriate tech support for students and for instructors (e.g. staff with expertise in any technology or LMS used in the program are available to students and instructors).
Institutions should ensure that all relevant documentation is current, complete, and readily available for review upon request.

10. [bookmark: 8._Common_problems_with_delivery_methods][bookmark: _Toc225504650]Common problems with distance delivery methods in program applications
· Not providing all the required information on the distance delivery method(s) to be used. Questions in the application form must be answered fully, and the information provided to the Program Evaluator (if applicable) must be consistent with that in the application.
· Not indicating the LMS software to be used. The institution does not identify the LMS software in the corresponding new program/program change form and/or leaves parts of the form empty when more than 20% of instructional hours are delivered via distance education.
· Reporting Zoom/Teams as the LMS. The institution reports that Zoom or Teams are their LMS. Synchronous lectures or seminars can take place via Zoom or Teams (students can also meet with their instructors using these two platforms). However, Zoom or Teams are not LMSs.


· Discrepancies between application vs program outline. The application indicates delivery methods different from those noted in a program outline. Discrepancies create delays in the review process.
· Updates to delivery methods and the Program Evaluation Report. Often, institutions change the delivery methods during the review process, adding or modifying delivery methods beyond what the program evaluator considered in their review. In this case, PTIRU may contact the program evaluator directly to request their assessment of any delivery method changes, which is likely to result in delays in the review process.

11. [bookmark: 9._Frequently_Asked_Questions][bookmark: _Toc225504651]Frequently Asked Questions
· Does PTIRU have a list of approved Learning Management Systems? 
No: institutions should choose an LMS based on their requirements and what best serves their students and curriculum.
· Is it required to have the same number of instructional hours in both delivery methods? They may vary slightly, for example if it takes longer to achieve certain objectives in a group exercise using distance modalities than it would in a classroom. In this case you would need to fully explain the reasons for the difference when applying for the program.
· Is it required to have identical or similar content and learning objectives for both in- class and distance delivery methods? Yes: if the content and/or the learning objectives varied with the delivery method, these would be different programs.
· Would video conferencing with students who are onsite at the institution’s location be accepted as in-class delivery? No. Unless students and their instructor are in the same physical space, the program is considered to be delivered remotely/by distance education.
· Are minimum instructor qualifications (MIQ) the same for in-class and distance delivery? Yes. Students taking programs via distance modalities must be taught by and have access to instructors meeting the same minimum qualifications as students attending in- class. Maximum class sizes and student/instructor ratios for distance delivery must be set with this in mind. Currently there are no additional qualifications required for instructors who will teach via distance delivery.
· Can any program be delivered via distance delivery? No. The method of delivery must be appropriate to enable students to meet the learning objectives of the program. 
12. [bookmark: 10._Additional_Resources][bookmark: _Toc225504652]Additional Resources
· PTIRU’s Distance Education Best Practices Guide

This is not meant to be an exhaustive list of requirements relating to this subject found in the Private Training Act, Private Training Regulation, and/or Fees and Student Tuition Protection Fund Regulation. You are responsible for being aware of all regulatory requirements that apply to your business.



13. [bookmark: _Toc225504653]Glossary

Asynchronous distance delivery 
An instructional delivery method whereby students and instructors do not meet in ‘real time’.  There is no live video lecture portion of the program.  Students in a program or course that is delivered asynchronously may move through assignments at their own pace, supported by online resources such as recorded lectures, reading material, assignments and discussion groups.  

Curriculum
A plan that sets out learning activities and how learning activities must be designed in order to meet the learning objectives of a program.

Intermittent intake model
An intake model where students are admitted into a program at specific times.

Learning management system
A software application that is designed to manage education delivery.

Synchronous distance delivery 
An instructional delivery method whereby students attend classes virtually in ‘real time’ with instructors and classmates.  
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