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PTIRU’s Role 
• On October 8, 2025, Pacific Link College’s (PLC) certificates were cancelled.

• PTIRU is working, to the best of its ability and within its jurisdiction, to support students impacted by 
the PLC cancellation.

• Tuition refund claims and complaint submissions can be sent to PTI.InstitutionClosure@gov.bc.ca 

• PTIRU is coordinating with institutions offering potential placements for displaced students

• Working with PLC to obtain student records to support student transitions

Important Notes

• PTIRU does not handle immigration matters. For questions about study permits, work eligibility, or 
visa conditions, please contact IRCC.

• For advice on immigration and permit related matters, always consult an authorized immigration 
specialist or IRCC directly, and avoid relying on social media posts or unofficial online advice.

mailto:PTI.InstitutionClosure@gov.bc.ca
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Student Claims Process
• You may be eligible for a tuition refund if you:

• You can claim up to the amount of tuition paid. Tuition does not include application fees or fees 
charged for textbooks or other course materials.

• Complaint refund claims require students to complete the institution’s dispute resolution process; 
start this process now.

• Determined by the Trustee of the Student Tuition Protection Fund, who will decide whether a refund 
is awarded and the amount, if any.

• Refunds may go directly to StudentAid BC if loans were used.

• Refund timelines will depend on claim volumes and any ongoing job action. Refund amounts 
and dates cannot be guaranteed.

Student Situation Claim Type Deadline to submit (1-year)

Were enrolled at the time of the 
cancellation 

Closure refund claim October 8th, 2026 

Attended PLC in the past year and 
were misled about a significant 
aspect of your program 

Complaint refund 1 year from student’s program completion, 
withdrawal, or dismissal



4

Students Wanting to Continue Their Studies

• No formal “train-out” programs identified; students may choose their preferred institution and 
pathway to complete their studies, and are responsible for paying any tuition and fees directly to 
the selected institution.

• For a list of institutions offering similar programs and that have indicated potential capacity to 
accept displaced students, see the PTIRU website. 

• Institutions will be conducting prior learning assessment and language proficiency on an 
individual student basis to determine eligibility for enrollment, and if any PLC coursework 
qualifies for transfer credits.

• Institutions will be thoroughly vetting students, providing clear details on programs, transfer 
credits, and fees before enrollment; students should review all details carefully before signing a 
contract or making payments.
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Next Immediate Steps 
☐ Gather Your Records:

 Copies of transcripts, language proficiency scores, contracts, and communications between 
student and institution

 If you do not meet current language proficiency requirements, arrange to take a proficiency test  
☐ Submit a Claim to PTI.InstitutionClosure@gov.bc.ca (if eligible) :

 Closure refund claim – Complete claim form, answer additional questions & submit via email
 Complaint refund claim – Start dispute resolution process with PLC asap, if no resolution submit 

completed complaint refund form and requirement info via email
☐ Explore Transfer Options:

 Contact institutions offering similar programs
 Ask about transfer credits, program details, and fees

☐ Contact IRCC (International Students):
 Students have to take action to restore or change their status in Canada

☐ Contact StudentAid BC (SABC):
 If you received student loans, students have 21 days to notify SABC of a disruption in studies

☐ Stay Informed:
 Check PTIRU Notices page for updates
 Consult IRCC or authorized professionals for immigration advice

mailto:PTI.InstitutionClosure@gov.bc.ca
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Contacts & Resources

General Support and Advocacy
One Voice Canada
help@onevoicecanada.org
https://onevoicecanada.org/contact/

Immigration / Legal Guidance
South Asian Legal Clinic BC
info@salcbc.org
https://www.salcbc.org/

College of Immigration and Citizenship Consultants 
(CICC): Public Register of Regulated Canadian 
Immigration Consultants (RCICs) and Regulated 
International Student Immigration Advisors (RISIAs)

Counselling Services

Options Community Services
info@options.bc.ca
https://www.options.bc.ca/

DIVERSEcity Community Resources Society
info@dcrs.ca
https://www.dcrs.ca/

Move Forward Family Services
hello@movingforward.help
https://movingforward.help/

PTIRU Closure Inquiries: PTI.InstitutionClosure@gov.bc.ca

PTIRU Website: www.privatetraininginstitutions.gov.bc.ca
StudentAid BC Website: www.studentaidbc.ca   

Contact Immigration, Refugees and Citizenship Canada (IRCC) - Canada.ca

mailto:help@onevoicecanada.org
https://onevoicecanada.org/contact/
mailto:info@salcbc.org
https://www.salcbc.org/
https://www.college-ic.ca/protecting-the-public/find-an-immigration-consultant?l=en-CA
https://www.college-ic.ca/protecting-the-public/find-an-immigration-consultant?l=en-CA
https://www.college-ic.ca/protecting-the-public/find-an-immigration-consultant?l=en-CA
mailto:info@options.bc.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.options.bc.ca%2F&data=05%7C02%7CCassandra.Dey%40gov.bc.ca%7C31a8eaa04967407ae9ff08de0b66bbdc%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C638960733026935721%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hGisy2UyW4jIy2MgkZc0era0xrROLUf8dlfJTDX8c8A%3D&reserved=0
mailto:info@dcrs.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dcrs.ca%2F&data=05%7C02%7CCassandra.Dey%40gov.bc.ca%7C31a8eaa04967407ae9ff08de0b66bbdc%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C638960733026953746%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oYA4%2Bzt%2BcknXhjo5a93LwrbLVFwdnZfVuIgk9rDwLYY%3D&reserved=0
mailto:hello@movingforward.help
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmovingforward.help%2F&data=05%7C02%7CCassandra.Dey%40gov.bc.ca%7C31a8eaa04967407ae9ff08de0b66bbdc%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C638960733026971637%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=azK5DlcZwKWKaPIZA4RuVCccdeJSKLR8jNCcEICeVAE%3D&reserved=0
http://www.privatetraininginstitutions.gov.bc.ca/
http://www.studentaidbc.ca/
http://www.studentaidbc.ca/
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc.html
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